The Southampton Skills Development Zone apprenticeship: 


















































































































































































































































































































































































































Section Two:  Participation, Performance and 
Apprentice Characteristics  




























1  M  22  City Council  Business Admin  11‐01‐2010  No  No  Oct‐10  Emp‐DE/SJ 
2  M  19  City Council  Business Admin  11‐01‐2010  Yes  yes  Jan‐11  Emp‐SE/SJ 
3  M  21  City Council  Business Admin  11‐01‐2010  No ‐ early lvr  No  Jun‐10  Emp‐DE/SJ 
4  M  23  City Council  Business Admin  11‐01‐2010  Yes  yes  Jan‐11  Emp‐SE/SJ 
5  M  24  City Council  Business Admin  11‐01‐2010  Yes  yes  Jan‐11  Emp‐SE/SJ 
6  F  22  City Council  Business Admin  11‐01‐2010  No ‐ early lvr  No  May‐10    
7  M  21  City Council  Business Admin  11‐01‐2010  Yes  yes  Jan‐11  Left ‐ other 
8  M  22  City Council  Business Admin  11‐01‐2010  No ‐ non acvr  No  Dec‐10  Not emp 
9  M  24  City Council  Business Admin  11‐01‐2010  Yes  yes  Jan‐11  Not emp 
10  F  19  City Council  Business Admin  11‐01‐2010  No ‐ early lvr  No  Mar‐10    
11  M  24  PCT  Business Admin  18‐01‐2010  Yes   Yes   Jan‐11  Not emp 
12  M  19  PCT  Business Admin  11‐01‐2010  No ‐ non acvr   No     Not emp 
13  F  22  PCT  Business Admin  26‐01‐2010  Yes  Yes   Jan‐11  Emp‐SE/SJ 
14  M  24  PCT  Business Admin  26‐01‐2010  Yes  Yes   Jan‐11  Emp‐SE/SJ 
15  M  22  PCT  Business Admin  26‐01‐2010  Yes  Yes   Jan‐11  Emp‐Other 
16  F  22  SUHT  Healthcare  11‐01‐2010  Yes  Yes  Feb‐11  Emp 
17  M  22  SUHT  Healthcare  11‐01‐2010  Yes  Yes  Feb‐11  Emp‐SE/SJ  
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18  F  23  SUHT  Healthcare  11‐01‐2010  Yes   Yes  Feb‐11  Emp 
19  F  19  SUHT  Healthcare  11‐01‐2010  Yes   Yes  Feb‐11  Emp 
20  M     SUHT  Healthcare  11‐01‐2010  No ‐ early lvr   No        
21  F  21  SUHT  Healthcare  11‐01‐2010  Yes   Yes   Feb‐11  Emp 
22  F  20  SUHT  Healthcare  11‐01‐2010  Yes   Yes   Feb‐11  Emp 
23  M  25  SUHT  Customer Service  01‐02‐2010  Yes   Yes   Feb‐11  Not emp 
24  F  19  SUHT  Business Admin  01‐02‐2010  Yes   Yes   Jan‐11  Emp‐SE/SJ 
25  F     SUHT  Business Admin  01‐02‐2010  Yes   Yes   Feb‐11  Emp‐SE/SJ 
26  M  22  SUHT  Business Admin  01‐02‐2010  Yes   Yes   Feb‐11  Emp‐SE/SJ 
27  M  19  SUHT  Business Admin  01‐02‐2010  Yes   Yes   Feb‐11  Not emp 
28  F  18  SUHT  Healthcare  29‐03‐2010  Yes  Yes   Mar‐11  Emp‐SE/SJ 
29  F  20  SUHT  Healthcare  29‐03‐2010  Yes  Yes  Mar‐11  Emp‐SE/SJ 
30  F  19  SUHT  Healthcare  29‐03‐2010  Yes  Yes  Mar‐11   Left‐other 
31  F  18  SUHT  Healthcare  29‐03‐2010  Yes  Yes  Mar‐11  Emp‐SE/SJ 
32  F  24  SUHT  Business Admin  30‐04‐2010  Yes  Yes  Apr‐11  Emp‐SE/SJ 
Key: Destinations Employed with the same apprenticeship employer in the same job role (Emp – SE/SJ) Early leaver (early lvr)
  Employed with the same apprenticeship employer in a different job role (Emp – SE/DJ) Non‐achiever (Non‐acvr)














1  F  19  UHS  Healthcare  06‐09‐2010  Yes  Yes   06/09/2011   Emp –SE/DJ 
2  F  18  UHS  Healthcare  06‐09‐2010  Yes  Left incomp.  06/09/2011   Emp ‐ other 
3  F  19  UHS  Healthcare  06‐09‐2010  Yes  Ongoing  06/09/2011   Emp –SE/DJ 
4  F     UHS  Healthcare  06‐09‐2010  No  No ‐ early lvr   Nov‐10    
5  F  20  UHS  Healthcare  06‐09‐2010  Yes  Yes  06/09/2011   Emp‐SE/SJ 
6  M  22  UHS  Healthcare  06‐09‐2010  Yes  Ongoing  06/09/2011  Emp‐SE/SJ 
7  F     UHS  Healthcare  06‐09‐2010  Yes  Yes  06/09/2011  Emp‐SE/SJ 
8   M  20  PCT  Business Admin  06‐09‐2010  Yes  Yes  06/09/2011  Emp‐SE/SJ 
9   M  19  Solent Uni  Eng/Tech  01‐09‐2010  Ongoing  Ongoing   Ongoing  Emp‐SE/SJ 
10   M  23  Solent Uni  Business Admin  01‐09‐2010  Yes  Yes   01/‐9/2011  Emp‐SE/SJ 
11  M  24  City Council Business Admin  06‐09‐2010  No  No   July/Aug 11   Left ‐other 
12  M  22  City Council Business Admin  06‐09‐2010  Yes  Yes  06/09/2011   Emp‐SE/SJ 
13  M  23  City Council Business Admin  06‐09‐2010  Yes  Yes  06/09/2011   Emp‐other 
14  M  21  City Council Business Admin  06‐09‐2010  Yes  Yes  06/09/2011   Emp‐SE/SJ 
15  F  21  City Council Business Admin  06‐09‐2010  No  No  Feb‐11  Left ‐ other 
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Gender  Number     Ethnicity  Number 
Male  10     British  19
Female  11     Bangladeshi 2


























































































































Section Three:  Evidence from the Key Informant 
Interviews  



























































































































































































































































































































































































Section Four: Findings from the Apprentice Interviews  


































































































































































































































































































































































































































































































































































































5.4    Apprentices 
14.  Overall, the apprentices were very positive about the opportunity to participate 
in the scheme. They had all been unemployed for at least six months and were 
very keen to get jobs with training and qualifications attached to them.  
15.  The apprentices recognised the value of the pre‐employment training and 
recruitment process in helping them to select the ‘right’ employer and sector for 
them, as well as to making a good start on the apprenticeship.  
16.  Apprentices perceived that they would have been highly unlikely to have been 
shortlisted for jobs with the participating employers because of their lack of 
relevant work and employment experience. The opportunity to become 
apprentices and gain employment experience – learning and earning at the 
same time ‐ with highly reputable public sector employers was highly valued. 
17.  Most participants felt that they had become valued members of their workplace 
teams, and were making a positive and productive contribution. Apprentices 
saw themselves as productive employees from a fairly early stage in their one‐
year contracts. This raised questions about whether the learning goals 
associated with the apprenticeship should have been more substantial and 
challenging. 
18.  Apprentices were supported by colleagues, supervisors and line managers in 
their on‐the‐job learning, and to be able to work more independently. Overall, 
they spoke highly of the help and encouragement they had received from 
members of their workplace teams. 
19.  Most of the apprentices experienced an uncertain and anxious period at the end 
of their contracts when there was considerable uncertainty about whether they 
would be retained. There was considerable relief when individuals heard that 
their contracts had been confirmed. 
20.  The apprentices perceived that their CVs had been significantly improved by 
their participation in the scheme, their achievements and employment 
experience, and that this would improve their chances in the labour market. In 
addition, they felt that they had gained in self‐confidence and self‐esteem and 
had improved their inter‐personal skills. 39 
 
21.  Experiences with the formal part of the apprenticeship have been mixed. Issues 
for improvement raised by the apprentices included: the amount of off‐the‐job 
time available to study and to complete assignments; the relevance of the 
qualifications to actual jobs; the level of qualifications, the timeliness with which 
they were able to complete aspects of their qualification framework; and having 
adequate access to workplace assessors. Access to an assessor as part of the 
work team was highly valued as it meant that assessments could be integrated 
into daily working practice and therefore could occur more regularly. 
22.  Just under half the apprentices in the interview sample had attained 
qualifications at Level 3 or above before starting their apprenticeships, which 
were all at Level 2. This raised questions about whether some individuals at least 
could have been registered on Level 3 apprenticeships at the outset, or whether 
they and others could progress directly to Level 3 on completion of the Level 2 
programme.  
23.  Most apprentices had had their educational and career aspirations raised as a 
consequence of participating in the scheme. There was scope for ensuring that 
employers provided formal opportunities to discuss career development with 
individuals so that the completion of the apprenticeship could be viewed as a 
rung on a ladder, rather than as a single step. 
 
SSDZ Apprenticeship Model: Summary Strengths and Weaknesses 
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Appendix 
Apprentice Interviews: Topic Schedule 
SSDZ Apprenticeship Scheme, Southampton  
INTRODUCTION 
Before starting the interview, ensure that you have introduced yourself and been through 
the participant information sheet and explained what the study is about and why you are 
talking to the individual, and also that the interviewee has read, understood and initialled 
the consent form 
Date of interview: 
Interviewer: 
BACKGROUND INFORMATION 
Before I ask you about your experience of the apprenticeship and your prior education and 
employment experiences, I’d like to collect some background information. 
Name: 
Gender: 
Age: 18, 19, 20, 21, 22, 23, 24, 25  (interviewer to circle number as appropriate) 
Apprenticeship employer and if appropriate the department or team they are attached to 
Apprenticeship sector:  
Can you tell me the highest educational level of educational attainment that you have 
obtained so far? (Interviewer to complete) 
GCSE     
Vocational qualifications L 1 or 2 e.g. BTEC First     
A‐Level or vocational equivalent     
Degree or vocational equivalent     
Masters/PhD or equivalent     
No formal qualifications    
Qualifications from abroad    If yes, please tell us 
Other    If yes, please tell us 
___________________________________________________________________________ 
	
How long were you unemployed before being getting a place on the apprenticeship 
programme?    41 
 
Educational Background 
	
Now I would like to ask you some questions about your educational experiences. 
Firstly could you tell me a little bit about your experiences of secondary school? 
Type of school(s) 
Likes/dislikes 
How old when left school? 
Why left? 
 
Since leaving school have you done any courses or training? 
If yes, can you tell us about these 
Reasons for choice 
Likes/dislikes 
If no, why did you decide to not continue with your education? 
 
Can you pick out any experiences or aspects of your educational life which you consider to 
have been turning points or particularly influential in relation to how your life has 
developed? 
Have you ever faced barriers to accessing education and training since you left school? 
EMPLOYMENT BACKGROUND 
Now I would like to talk to you about your experience of work and employment. 
Can you tell me about any jobs you have done or work experience? 
Types of jobs, occupational sectors 
Full‐time/part‐time/ permanent/casual 
Voluntary or paid? 
Good and bad aspects of jobs 
Training/learning at work 
Reasons for choosing and leaving each job  42 
 
Can you tell me about any earlier periods of unemployment? 
If yes, how long for? 
Reasons 
Did you receive any advice from anyone about finding work (family, friends, jobcentre, 
careers advisors) 
 
Can you pick out any experiences or aspects of your employment/jobs which you consider 
to have been turning points or particularly influential in relation to how your current 
choices? 
THE APPRENTICESHIP 
How	did	you	hear	about	the	scheme?	
Reasons	for	applying	
Influencers	e.g.	family,	friends,	careers	advisors,	JCP	advisors	
Choice	of	sector,	could	you	choose?	
	
Can	you	tell	me	about	your	experience	of	the	selection	process?	
Application	forms	
Interview(s)	
	
Did	you	attend	the	PET	course	and	if	so	can	you	tell	me	about	the	experience?	
Likes	and	dislikes	
Strengths	and	weaknesses	of	the	course	
Usefulness	–	any	particular	aspects	
The	other	participants	
Preparation	for	the	apprenticeship	
	
  	43 
 
Now	you	have	started	the	apprenticeship	at	XXX	employer,	can	you	tell	me	about	
your	experiences	and	perceptions?	
Induction	
The	nature	of	the	training,	content,	structure,	on	and	off	the	job	
Trainers	
Supervision		
Support,	mentoring,	feedback	
Work	tasks,	job	role,	working	with	others	or	alone	
Nature	of	the	work	environment,	friendly,	social,	strict…	
Colleagues	
Contact	with	other	apprentices	in	the	scheme	
Likes/dislikes	and	overall	satisfaction	and	feelings	
Is	the	apprenticeship	what	you	expected,	what	could	be	improved?	
Do	you	feel	your	learning	has	developed	by	participating	in	the	scheme?	If	yes,	in	what	
ways?	Probe	how	they	perceive	their	learning	is	taking	place	as	an	apprentice.	
Has	anyone	(your	support	organization,	PET	provider	or	anyone	else)	been	in	touch	
with	you	since	the	start	of	the	scheme	and	asked	you	what	you	thought	about	it	and	to	
follow	up	your	experiences?	
FUTURE PLANS 
In	the	final	section	of	this	interview	I	would	like	you	to	think	ahead.	
How	do	you	see	your	life	developing	over	the	next	three	years?	
Employment	–	type	and	level	of	job,	expected	earnings	–	terms	and	conditions,	prospects	
Factors	which	may	prevent/delay	or	facilitate	your	plans?	
Further	training	and	qualifications	needed	to	achieve	your	goals?	
	
Is	there	anything	else	that	we’ve	not	talked	about	that	you	would	like	to	tell	us?	Would	
you	be	prepared	for	us	to	contact	you	again	towards	the	end	of	the	apprenticeship	about	
the	possibility	of	talking	to	us	again?	
Yes/No	
Thank	you	for	your	time.	 	44 
 
Key	Informant	Interview:	Topic	Schedule	
SSDZ	Apprenticeship	Scheme,	Southampton	
	
INTRODUCTION 
Before	starting	the	interview,	ensure	that	you	have	introduced	yourself	and	been	through	
the	participant	information	sheet	and	explained	what	the	study	is	about	and	why	you	are	
talking	to	the	individual,	and	also	that	the	interviewee	has	read,	understood	and	initialled	
the	consent	form	
	
Date	of	interview:	
Interviewer:	
	
Background	Information	
	
Name:	
Organisation:	
Job	title:	
Length	of	service:	
	
Please	tell	us	about	your	job	and	your	role	in	the	organisation		
	
Apprenticeship	scheme	
Please	tell	us	what	you	know	about	the	SSDZ	apprenticeship	scheme?	(Probe	how	
much/what	they	know	about	the	scheme,	how	it	was	planned,	who	was	involved,	the	
selection	process,	what	was	the	nature	of	interaction	between	the	organizations	
involved,	if	there	were	any	issues,	where	did	the	funds	come	from,	what	they	know	
about	the	specific	stages	of	the	scheme	i.e.	interviews,	application	forms,	the	PET	course,	
taster	days,	and	placement).	
	45 
 
Can	you	tell	us	about	your	roles	and	responsibilities	in	relation	to	the	implementation	of	
this	scheme?		(Probe	for	the	informant’s	experience	of	being	a	part	of	the	scheme	in	
particular,	if	he/she	was	involved	in	the	planning	of	it,	the	selection	process,	the	training,	
what	do	they	see	as	its	strengths	and	weaknesses,	something	they	enjoyed	/found	
particular	difficulties	with,	and	if	they	have	been	a	part	of	similar	schemes	before).		
	
In	your	view	what	is	the	key	aim	of	the	scheme?		(Probe	if	they	see	it	as	a	process	of	
wider	capacity	building	or	if	they	have	a	rather	narrow	perspective).	
	
What	are	the	challenges	of	this	scheme?		(Probe	for	issues	associated	with	funding,	
quality,	training	expectations,	the	trainees,	monitoring	and	evaluation	etc)		
	
What	group/s	of	people/clients	has	this	scheme	targeted?	Probe	whether	they	have	any	
shared	characteristics	or	have	very	varied	backgrounds.		Probe	for	social	characteristics,	
education,	employment,	living	in	a	particular	area	and	so	on.		
	
In	your	opinion,	what	motivated	young	people’s	interest	in	the	scheme	and	their	
application	to	become	a	part	of	this	scheme?	Probe	for	employment,	career,	personal	
interest,	enjoyment,	familial	or	social	pressures.		
	
What	do	you	think	their	expectations	of	the	scheme	are?	Probe	for	disjuncture	between	
expectations	and	reality,	any	difficulties,	misunderstandings	about	the	scheme’s	
objectives,	etc	
	
In	your	experience	have	the	apprentices	received	sufficient	and	adequate	information	
and	advice	prior	to	taking	up	the	place?	If	not,	what	kind	of	information	and	advice	
would	be	beneficial?		
	
What	benefits	do	you	anticipate	at	the	end	of	this	scheme?	What	are	your	thoughts	
about	its	sustainability	and	or	replication	by	other	organizations	or	in	other	regions?	
	
Would	you	recommend	other	Local	Authorities	or	employers	to	look	into	this	scheme?	
(Probe	for	what	changes	would	you	like	to	make	in	the	scheme	if	you	were	to	launch	it	
again?	How	it	can	be	made	more	effective	in	terms	of	up‐skilling	people	and	helping	
them	gain	sustained	employment?	46 
 
Apprenticeships	in	Southampton	city	region	
How	much	do	you	know	about	apprenticeship	provision	in	Southampton?	(Try	to	get	a	
sense	of	regional	picture	of	apprenticeships	in	Southampton,	size,	any	significant	shifts	
in	apprenticeship	practice	and	why	(if	any),	issues/challenges	faced,	influence	of	public	
policy	or	employers’	preference).		
What	potential	is	there	in	this	city	region	to	increase	apprenticeship	provision?	What	
sectors	do	you	think	have	the	most	potential	and	why?	
Are	you	aware	of	any	new	apprenticeship	initiatives	that	are	in	place	for	Southampton?		
	
Organizations	and	city	region	regeneration		
Please	tell	us	about	your	organization?	What	kind	of	work	it	does	particularly	in	relation	
to	employment	and	training	initiatives?	Probe	for	the	history	of	its	involvement	in	
similar	schemes.	(With	informants	from	SSDZ,	explore	the	reasons	for	the	formation	of	
SSDZ,	its	aims	and	objectives,	membership,	partnerships,	clients	and	funding)		
	
What	is	your	organisation’s	interest	in	city	region	regeneration?	Probe	if	they	are	
funded	for	this	activity	and	if	yes	by	whom?	What	timescales	do	they	work	to?	Is	their	
organisation’s	work	affected	by	changes	in	government	policies	and	initiatives	in	
relation	to	education	and	training?	
	
What	clients	do	they	work	for?	Probe	who	they	see	as	the	key	target	group(s)	e.g.	NEETS,	
intermediate	skills,	graduates,	experienced	workers,	SMEs,)	for	their	work?	What	are	
your	aims	in	relation	to	serving	these	groups?	What	do	you	see	as	the	main	barriers	to	
fulfilling	these	aims?	
	
What	partnerships	do	they	have	with	local	and	national	organizations	such	charities	and	
various	training	organizations?	Do	they	have	any	links	with	colleges,	universities?	What	
relationship	do	they	have	with	the	national	government	(e.g.	do	they	have	a	direct	link	
to	a	department)	Are	they	linked	into	European	initiatives	or	part	of	a	city‐region	
network?	
	
How	would	you	define	the	Southampton	city‐region	e.g.	geographically,	in	terms	of	
remit	of	established	partnerships,	other?		What	do	they	see	are	the	problems	that	their	
city	region/regeneration	initiatives	are	trying	to	address?		
	47 
 
What	role	does	E	&T	play	in	the	regeneration	of	city‐regions?	What	do	they	see	as	the	
city‐region’s	key	needs	in	terms	of	knowledge	and	skills	to	support	regeneration/social	
cohesion/competitiveness?	Is	Leitch	relevant	or	is	fresh	thinking	needed?	Try	and	
obtain	examples	of	what	providers	and	provider	networks	are	doing,	initiatives,	
schemes	etc	–	particular	focus	on	innovative	practices.	
What	role	do	employers	and,	or	employers’	groups	play	in	the	regeneration	of	city‐
regions?	Can	you	give	any	examples	of	initiatives,	projects	and	schemes?	
	
Snowballing	suggestions	
Note	names	of	others	mentioned	in	course	of	interview	that	it	would	be	useful	to	contact,	
talk	to,	etc.	
 